
 
NEWSLETTER  -  APRIL 2009  

 
Welcome to the first AMBC Newsletter.  Our aim is to bring all of the tenants together and to let 
you know what is going on here at the Business Centre. 
 
Each edition will include a feature about one or two of the tenants, what they do and how they 
might be of service to you, along with all the latest news from The Abbey. 
 
Introducing some of our Team 
 

 
 
Clockwise from top left:- 
 
Julie Cousins - Julie works in our Accounts Department, covers reception duties and is also one of 
two First Aiders on site. 
 
Chrissy Gwilliam - Chrissy is Nigel Timmis’ PA and also one of the team who covers reception. 
 
Pauline Marshall - Pauline is the Property Administrator and your contact for any property related 
queries including Security, Cleaning, Repairs, Invoicing. Pauline is also one of three members of 
staff who cover reception duties (Katie has to eat!). Pauline is also a First Aider. 
 
Katie Gibbs - Katie is the Conference Centre Manager and Receptionist and is your main point of 
contact for all bookings. 
 
 
Other Team Members 
 
Dave George 
Dave is our Buildings Manager and oversees any repairs to our property. 
 
Colin Hillier 
You must have seen Colin around, cutting the grass, putting up notice boards, moving furniture, 
changing lightbulbs – to name just a few!.  He is our Groundsman and General Handyman. 
 
 



 
 
Abbey News 
 
 
Marquee 
You have probably noticed the work going on in the garden behind the Café.  We are re-laying the 
patio in readiness for the marquee to be erected for the summer months.  The marquee is available 
for hire and we have special tenants rates – please contact Katie in reception.  If you just want to 
host an evening social BBQ then please be our guest (no charge) – we have a large double steel 
drum bbq at your disposal. Please see Katie. 
 
 
Parking 
We are generally blessed with good parking.  However, there are occasions when the car park gets 
quite full – especially when we have Conference bookings.  We have rearranged our own staff 
parking to ease the problem but please note there is additional parking over the bridge to the front of 
the main car park for your use. 
 
 
Security 
Security is very important to us here at The Abbey, both personal and property and we would ask 
you to be vigilant, informing the Property Department (Ext 255, 253 or 205) about any incidents or 
suspicious people hanging around the premises. 
 
 
Stationery 
We can purchase stationery at very good rates on behalf of tenants, adding the cost to your monthly 
invoices.  Please contact Katie in reception. 
 
 
Health and Safety 
We have recently had all the PAT (Portable Appliance Testing) done for our own offices and the 
common areas within The Abbey.  If you would like a quote for testing your own equipment please 
contact Pauline on Ext 255. 
More generally, please bring to the attention of our team any risks that become apparent. 
 
 

D H Mobile Valeting 
 

Some of you have had your cars cleaned in the car park recently and we would like to make you 
aware of the services offered by this company. David will be visiting every other Monday – starting 
on 6th April at 9am.  Please see Katie in reception if you would like to have your car cleaned.  She 

will need your registration number and payment please. 
Cars:  Wash and Wax £4.50.  -    with tyres and plastics gelled £7.00 
4 x 4’s Wash and Wax £6.50  -    with tyres and plastics gelled £9.00 

Interior Hoover £4.50  -  Interior Hoover with Polish £6.00 
Glass polish internal and external £2.00 

If you would like your car cleaned at any other time please contact David direct on 0774 730 4461 – 
giving a couple of days notice if possible. 

 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 

Green Initiative  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Green Initiative  
 

 
In an attempt to improve our environmental performance we have introduced a number of schemes 
to :- 
 
Reduce:-  As predicted the new energy efficient main boiler has reduced AMBC’s fuel 

consumption . 
 
Reuse:-  The compost bin has been very successful  and is nearly full.  The contents will be 

used to fertilise boarders (away from building entrances!)  
 
Recycle:- Both plastic bottles and drinks cans are being recycled, with collection points 

throughout the site.   
 
For more information see our Green Initiative poster or email dgoodwin-dickens@abbeymanor.com 
 
 
 
 
 
 

Storage Facility  

We have recently completed 4 self-storage units within the alarmed Tithe Barn.  Each of 
the units is divided with a metal mesh and ply front.  The units have industrial racking 
either side of the central access corridor, with 3 fixed shelves to each, they measure 
2.5m x 0.5m, which including the floor space totals 10sq m of secure and alarmed 
storage space.  Each unit is available to let on a flexible basis from just £20 + VAT per 
week.  For more details e-mail dgoodwin-dickens@abbeymanor.com or Ext 253. 

 

 
 
 



Tenants 
 
Over the last couple of months we have acquired two new tenants here at The Abbey:- 
 
 
Hamilton Jones Consulting Ltd  - S2c – Craig Griffiths – Ext 323 (01935 848530) 
Hamilton Jones Consulting is an Executive Search recruitment consultancy.  Our market place is 
the executive level within the Public and Private sector and we deal with positions that carry over 
£50,000 of remuneration.  The service we offer is on a retained or contingency basis. 
 
 
NHS Somerset 
The Nursing and Patient Safety Directorate from NHS Somerset has recently moved to the new 
1,800 sq ft Granary Court.  The existing NHS Somerset Headquarters site which is at Wynford 
House, Lufton Way, Yeovil is expanding and to accommodate the necessary building works, 
approximately 25 members of staff have been relocated here.  At this point in time we expect to be 
at Granary Court until November 2009 and aside from the normal teething problems of “moving 
home”, on the whole the transition has been accomplished remarkably smoothly.  Particular thanks 
should go to Pauline Marshall and David North at Abbey Manor for helping us get facilities and 
systems up and running and, more to the point, maintaining them!  We look forward to enjoying a 
warm Summer with you all. 
 
 
*********************FREE SEMINAR for all our Tenan ts *********************** 
 
Tony Birch is the Founder and Managing Director of Shipley Limited in the UK.  On Tuesday 28th 
April, Tony will be delivering an interactive session on ‘Best Practice in Developing Winning 
Proposals’ in the Mandeville Room from 9.30am to 1.30pm. 
Since its formation in 1972, Shipley has helped a diverse range of companies win business in the 
commercial and public sector. 
In the UK, Shipley has trained over 15,000 people in how to develop winning proposals and in 
2007, helped clients secure over £152bn of business – 84% win rate. 
In 2001, Shipley published the Shipley Proposal Guide which remains the authoritative text on 
techniques for competitive proposals. 
Objectives of the session 
To help participants develop a practical understanding of how to plan, write, review and produce a 
winning proposal. 
In this entertaining and lively session, Tony will:- 
1) Share Shipley best practice in winning business – in a highly competitive and challenging 

market; 
2) Describe practical techniques which will help you to: 
  Decide which new sales opportunities are worth pursuing; 
 Build exciting and compelling proposals, which will engage your clients and encourage    

them to choose you; 
Develop messages centred on your client, convincing them that you really understand their 
business needs for this project; 
Write your proposal as a story, telling your client about the benefits to their business by 
using your solution; 
Challenge yourself to write proposals that are short and succinct – and leave out information  
that is not relevant to your client. 

3)  Build your confidence in using these techniques to help you win business – more often and with 
less stress! 
 
We do hope that you will be able to join us.                         www.shipleywins.co.uk 
 
To book your place please contact Pauline Marshall on 01935 848511 Ext 255 
pmarshall@abbeymanor.com 



 
Tenant Feature 
 
Juice Images - The Thatched Office – Contact Ian Lishman 01935 848593 
Juice Images is looking for people of both sexes, all ages and ethnicities to feature in its class-
leading images.  We shoot natural looking people in all manner of situations that can be anything 
from father and son fishing, to mum and daughter baking, to exec’s in the boardroom and 
everything in between.  Right now we’re particularly interested in shooting people as 
tradesmen/women – plumber, electrician, carpenter, plasterer, van driver etc.  But, we also need 
people who could be a typical mum and dad.  Next week / end we’ll shoot a ‘family’ having fun 
amongst the daffodils to illustrate a typical family spring day; would you like to be ‘mum’?  Do you 
have kids or relatives who would be interested?  If you have a business / location in which we could 
shoot stories using either you or professional models, we are happy to give you all the photography 
free of charge for your own use and pay a location fee for exceptional spots. 
 
We’re not looking for supermodels or pro’s – just people who are able to smile, have fun and be 
paid whilst doing it!  See the link for more information and email ian@juiceimages.com if you’d 
like to know more: 
http://www.juiceimages.com/aboutus.php?staff=have_you_been. 
 
 
 
If you have any news or information that you would like included in the next Newsletter please 
contact Pauline Marshall 01935 848511 (Ext 255) pmarshall@abbeymanor.com 
 
 
Tenant Directory 
 
A4E Employability Skills Programme Ground Floor Cloisters – A4e Ltd (Action for 
Employment) Improving people’s lives.  We run free 15 week courses in Maths, English and 
Employability Skills, funded by LSC (The Learning Skills Council)  Contact: Marilyn Stephens on 
01935 848574  
 
Anthony Walden    Architect.  Room 76 – Contact Tony Walden on 01935 
414338 
 
Bluefin     The Bungalow – Contact Mike or Sarah 01935 848533 
 
Café      David Hilton Ext 294   -  01935 848570 
 
Caines-     Hairdressers The Marley Barn. 01935 411550. 
 
Denholm     E9, E10. E11 (2nd Floor extension) 01935 420081 
 
Ecofirst     The Tithe Office.  Ecofirst offer design, supply and 
installation of a range of sustainable technologies including solar photovoltaics and solarthermal.  
Contact: Rob Brooks 01935 848572 
 
Edward Jones    The Winery. Contact Chris Legg 01935 426537 
 
Hamilton Jones Consulting   Office S2c.  An executive search recruitment 
consultancy (see new tenant feature) . Contact Craig Griffiths on 01935 848530 
 
Juice Images     The Thatched Office.  Juice Images is a leading 
photographic production company shooting high-end, polished pictures of people in Lifestyle and 
Business situations for use by publishers, designers and advertisers, worldwide.  Contact Ian 
Lishman on 01935 848593 



 
MDM Publishing     Office N2:  MDM Publishing, established in 1999.  
Publishers of business to business magazines for the Fire & Safety industry.  These include 
International Fire Protection, International Fire Fighter & Asia Pacific Fire, we also run a leading 
industry website resource www.mdmpublishing.com     Contact: Dave Staddon.  01935 426926 
 
Mobius Business Redesign   First Floor Cloisters.  Contact Paul Lambert on 01935 
848527 
 
NHS Somerset    Granary Court.  (see new tenant feature) 01935 848566 
 
Rok      Suites E1 – E4  01935 424444 
 
Seatons     Office S1d  01935 431840 
 
Seetec      Office S1c  We are a Company working on the New 
Deal for Disabled People.  We are providing help and support to customers to enable their return 
back into the workplace.  We offer help and assistance with the preparation of CV’s and interview 
techniques, guidance and advice to assist their job searching.  Contact: Joanna Williams 01935 
848538 
 
Shipley Ltd     Suites S3 and E5  Shipley has helped a diverse range 
of international companies win business through competitive tendering in the commercial and 
public sector.  Shipley provides bid related training, process development, business benchmarking 
and proposal staff to support live bid opportunities.  Contact Wendy Birch on 01935 434333 
 
Skyworks Solutions    Office S1a  Contact Mike Carroll 01935 848546 
 
Sunset Homes    Office S2   Residential and commercial property sales, 
property development, property marketing and after sales service for properties in Turkey.  Contact 
Ferhat Koseoglu on 01935 848534 


